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Abstract 
The major challenges that any system of career counselling has to meet are - changing the emphasis in providing services from 
supporting scholar decision to developing one's ability to manage their own careers, and finding inexpensive ways to broaden 
access for beneficiaries to counselling services. The aim of the present research was to identify the impact of career counselling 
in the pre-university environment in Brasov and the analysis of needs of educational actors (students, parents, head teachers, 
school counsellors) on the field. We used the questionnaire survey, the focus group and the study of planning documents and 
reporting of school counsellors within the network of school psycho-pedagogical assistance offices in Brasov. The research has 
revealed that the impact of the counselling and career guidance activities carried out in the schools of Brasov county is limited, 
the career decisions taken by final year students are little influenced by the school counsellor evaluations, while psycho-
pedagogical support services are less visible and poorly publicized.  
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1. Problem statement 
In Brasov county, like in the whole country, career counselling services are offered in pre-university education 
through the School Offices of Psycho-pedagogical Assistance coordinated by the County Centre of Psycho-
pedagogical Assistance (CCPA) at the county level and by the Ministry of Education and Research and the Institute 
of Education Sciences, at the national level. 
The major challenges that must respond any system of career counselling are: the change in emphasis in the 
provision of services from decision making or professional school to develop individual ability to manage their own 
career, also finding inexpensive ways to broaden the beneficiaries’ access to counselling services system which must 
align with these directions is characterized by: transparency, flexibility and innovation in offer services in order to 
meet different needs and situations of the target groups (Jigău, 2007). These constraints are also found in the school 
counselling network of Brasov County, constraints outlined in the research done on this system of public 
counselling.  
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2. Purpose of study 
The research purpose was to identify the impact of career counselling activities from primary and secondary 
schools in Brasov and actors educational needs (pupils, parents, teachers, school counsellors) on this field. 
Thus, we chose the following target groups: (a) final year students represent the most important target group for 
the school counsellor regarding career counselling. Although this service should be offered throughout the school, 
there are two important moments when the counsellor interferes: the 8th grade - to prepare the transition from 
middle to the upper cycle (which implies his decision in order to follow a particular educational route) and the 12th 
grade  - in order to facilitate the transition from school to employment or the continuance of education. (b). The 
parents of children involved in the research. We also chose this particular group because in Romania, parents benefit 
statutory from school counselling services and have an important role in children's career decision. (c). The head 
teachers of the 8th and the 12th grades - theoretical high-schools. (d) School counsellors in CCPA Brasov – with their 
help, the target groups listed above benefit from free counselling and career guidance. 
 In order to achieve the goal we used the following independent samples: 358 students in the 8th grade, students 
in the 12th grade - 258, 370 parents of children enrolled in the study (the majority of parents participating in the 
investigation are university and high school graduates), 172 head teachers of the 8th and the 12th grades, 65 school 
counsellors from the School Offices of Psycho-pedagogical Assistance, employed in schools of Brasov county. I 
also mention the fact that the samples used are representative for Brasov county. 
3. Methods 
(A). Questionnaire-based survey. (B). Focus group. (C). Study planning documents and reporting school 
counsellors in the network of psycho-pedagogy assistance offices in Brasov. Within the investigation we used four 
types of questionnaires adapted after the instruments developed by the Institute of Education Sciences (LaRoche, 
M., Botnariuc, P., Muscă, A., Tăsică, L and Ţibu, S, 2006). Then I have chosen the focus group, to complete the 
picture of statistical data derived from processing the questionnaires administered to the samples and to find out 
what educational actors really think about the educational career guidance issues. I have conducted interview guides 
for each target group included in the survey (Krueger, R. A. and  Casey, M. A., 2005). There have been consulted 
various documents of planning and reporting school counsellors: the job description for CCPA psychologist 
teachers; plans and quarterly and annual activity reports; record of activities. 
4. Findings and results 
The results indicate that although the questionnaire was applied in April (just two months before the end of the 
school year) a percentage of 42% of 8th graders stated they did not yet have an educational-vocational option. 
Regarding the results obtained in the high school students sample, 33% of them didn’t know what to do after the 
graduation exam. The responses given to the item "Have you benefited from counselling and guidance until now?" 
are also indicative: Nearly half - 47% of the 8th graders reported that they had not benefited from career counselling 
services up till now and 52% said they have had access to these services. Of these, 38% have participated in 
briefings held during certain classes, and only 23% in the school counselling office.  
Regarding high school students, the number of those who have not benefited from such services is greater, more 
than half of the respondents have not benefited until now from counselling and guidance (55%). This can be 
explained by the large number of students in a school, but also by a lack of transparency and publicity regarding the 
activity and services of psycho-pedagogical assistance offices. The remaining institutions that can provide 
counselling services are less visible and they receive a rate of 3% of all elections - institutions that operate for 
several years in Brasov, but failed to create a strategy to reach one of their targets, and the interventions they had in 
school were only sporadic and on short periods of time.  
In what concerns the item relating to information sources called upon by students to learn more about the career 
choice is highlighted a certain preference for the Internet (77%), due to the easiness, speed and diversity of 
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information that can be accessed via computer. The family ranks second (72%), and three friends (47%). The last 
place rank NGOs in the field, although, in Brasov county, this sector is well represented, we find that the 
information does not properly reach the target audience. 38% of respondents said they read specialty literature, 
while 28% of children say they go to the school counsellor's office to get information.  
In the teenagers' responses we find the same ranking of alternatives given: the first is the preference for internet 
(78%), family ranks second (53%), and three friends (48%). Only 17% say that go to the school counsellor's office 
for information in the field and last ranks the field NGOs (9%).  
After the completion of the focus group the dissatisfaction is mostly explained in the majority of cases by the lack 
of awareness of the existence of these services: "It would be helpful if the psychologist would come at the beginning 
of the school year to show us what could he help us with" – 12th grade student, or "to have one hour per week with 
the school psychologist" – 8th grade student. The participant children have also noted that no activities on the subject 
have been conducted except the questionnaire of options applied to those of the 8th grade.  
Regarding the children's parents, only 15 % of them stated they have participated in career counselling activities, 
and half of them in parents meetings, which is explained by the lack of knowledge regarding school counselling 
services in the school the child learns, their poor information, but also by difficulties found by the counsellor in 
finding motivating factors for parents so that they "take time to participate in such activities."  
Parents call on different sources during this period to obtain information on career guidance  - and the counsellor 
is preferred in 40%. The family has a percentage of 76.66%, and teachers - 50% of the respondents, the remaining 
percentage being equally balanced between the other sources. Regarding the sources used by head teachers to learn 
more about career counselling and guidance they rely on the Internet (81%), followed by information provided by 
television, radio (57%) and friends (54%).  
Sources of information for counsellors. A percentage of 79% of the respondents stated that they appeal to 
specialty literature, about half of them use the Internet and 33% inform themselves within the network meetings 
with colleagues (at micro-circles), within trainings and masters in the field.  
The document analysis of CCPA - plans, registers and activity reports show that the share of specific counselling 
and guidance activity which the specialist aims to in a school year is very small (often reduced to the application of 
questionnaire to collect 8th grade students' professional choices), and the study of activity records shows that most 
activities are conducted on request, the issue being generally focused on behavioral disorders therapy, hyperkinetic 
syndrome, school failure, the counselling of children with special needs. The discussions held within the focus 
group come to support the aforementioned: the majority of counsellors view that the services are reactive whereas 
many of the programs initiated were not always completed due to the emergence of certain activities initiated by 
other institutions, participation in thematic inspections organized by the county school inspectorate, the application 
of questionnaires on various topics - alcohol, drugs, HIV, collecting information on the number of children with 
parents abroad, registering students with special needs, identifying delinquent children in each school.  
Therefore, school counsellors “work on demand”- those that speak directly to the psycho-pedagogical assistance 
office are “the first served”. Career guidance activities remain, most often on the last place, consisting largely of 
applying questionnaires on educational and occupational choices of students in the 8th grade (a mandatory task 
required in each school year). I noticed in this focus group the general dissatisfaction with the fact that counselors 
are not recognized and appreciated the effort they make in school and they state that this activation system is not 
effective.  
Career counselling needs of target groups. For the 8th grade students we find to be dominant the needs of career 
planning (49%) and the self-awareness need (48%). They also need support in what concerns the adoption of a 
healthy lifestyle (34% of choices), communication (33%), security and stability (30%). In last place is creativity 
with 13 percent. Regarding what students expect from the school counsellor, we note that first comes trust with a 
percentage of 71% and second - 58% of the respondents choose the element aiming  the environment they expect to 
find in a counselling office, which is warm and friendly atmosphere. Also, 42% of the students need a place where 
they can be heard and where they can speak freely. Between 23 and 32% of the students wish to receive solutions to 
their problems, objective information and discussion groups on topics of interest. Note that only 7% want tests and 
questionnaires, which shows that they have access to such tools from other sources (internet). The least desirable 
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elements in the relationship with the counsellor are project and voluntary activities and self-discovery tools which 
can show little interest in community activities, but also their desire to benefit from the meetings with the school 
counsellor, especially from the opportunity to speak, to be heard - this item is ranked third in the preferences list of 
children. In what concerns the needs of high-school students, they state  at a rate of 42% that still feel the need for 
knowing themselves, which shows the lack of specific activities on this issue, made either by the head teachers 
under the new module of self-knowing from the new curricular area "Counselling and Guidance" or by the school 
counsellor. Equally important is the need to develop the ability to communicate and interrelate and to improve the 
skills of career planning - 36% and 35% of elections.  
High school students also expect trust from the counselling office – at a rate of 61% and on the second place 50% 
- a warm and friendly environment. 39% search the opportunity to express themselves and to be heard. This 
expresses the therapeutic and clarifying function of their own ideas exercised through counselling sessions. 
Regarding the counselling needs of parents, they first rank communication / conflict resolution (58% of parents). 
In second place ranks school adjustment and psychological testing (53% and 52%). The categories of information 
needed by parents: a representative percentage of the investigated parents (70%) need information about schools, 
colleges, universities, study conditions. 63.32% of the respondents need to know how they can support their child in 
school and 53.32% want to improve the act of communication between them and their child, which correlates with 
the result obtained in the aforementioned item, where parents wanted to go to the school counsellor, primarily to 
seek assistance in order to improve communication and conflict resolution.  
In what concerns the rest, the percentages are divided almost equally between the other options the parents could 
choose between: ways of spending free time, health and mental hygiene, employment / job opportunities. The grant 
by the respondents of equally scores on this item shows that they need information from various areas and adequate 
support.  
The skills that parents need to develop. The percentages are almost equally split between the seven categories of 
skills that parents could choose from. The ability to communicate comes first (81.66%) and also, the ability to 
search for information about the educational environment (73.33%) where parents feel they need help, a fact 
confirmed by the results obtained in the focus group organized with this target group. In relation with the school 
psychologist, first ranks the need for confidence that 73.33% of parents wish, followed by the warm and friendly 
atmosphere (55%) and objective information (53.32%). In last places we find group discussions on topics of interest 
and voluntary activities. The analysis of situations – an issue related to the child’s career choice shows the following 
results: of the 85.33% of parents who responded to this item, 65% mentioned difficulties in choosing a profile - 
either at high-school or college, 13.33% have communication difficulties with the children (indecision, obstinacy, 
different opinions), 7% of the parents noted difficulties within the school environment (because of the admission 
system, the average of one of the exam subjects too small etc.). Related to this item is the following question 
regarding the persons parents would consult to resolve the difficulties encountered. A 70% turn to family and the 
child himself, 33.33% of the parents said they would contact the head teacher and 27%  the school counsellor.  
The analysis of counselling needs of head teachers shows that they need support in interpreting tests of self-
knowledge 73%, their application 66% of and the development of skills to communicate and relate to students 
(48%). In terms of career planning - it is required by 32% of the respondents and in the last place ranks the need for 
support to present opportunities for education and training (2%) which correlates with the response to the initial item 
where head teachers says in a percentage of 82% that they address these issues in class, so they appreciate that they 
have the information in this regard. More than half of the head teachers stated that they feel the need to learn 
methods and techniques for understanding the personality of students and only 12% say they didn’t. 44% of the 
respondents need certain techniques for the clarification of the professional values and methods and techniques for 
increasing self-esteem in students.  
In what concerns the need to develop and improve access to information and communication technology, a 
percentage of 53% want to develop certain skills to use them in teaching, and 32.35% want a literacy in this area.  
Obstacles faced by counsellors in their work. The respondents included in the survey founded at a rate of 36.36% 
as the main barriers in the activity of counselling: negative attitudes and behaviour of the beneficiaries (parents' 
apprehension, disinterest in the field, prejudices, low motivation of students, teachers’ lack of interest). In second 
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place is located, with the same percentage, the lack of necessary material means - including methods and tools (lack 
of adequate space, lack of licenses for vocational guidance tests, technique equipment). 23% of the respondents 
appreciate as an obstacle, the poor management (lack of time, too many beneficiaries, too many tasks). Note that 
among the obstacles encountered by the counsellor, although in a smaller proportion - 9%, we find the counsellor’s 
lack of interest in this area. This draws attention to the fact that the work conducted by the counsellor has a rather 
reactive than a preventive nature, activating upon the principle “the first come, the  first served” as it emerged from 
the focus group conducted with this target group.  
30% of the counsellors need an adequate material basis (including specific tests with license) as only a part of 
CCPA have beneficiated from the endowments provided by the order of MEC. An alarming percent of 28% of 
counsellors believe that is needed a web page with specific content for career guidance, which should be properly 
publicized. Intra and inter-institutional collaboration are also mentioned (the collaboration with the authorities and 
their presence in schools – The County Agency for Employment, The Chamber of Commerce and Industry, The 
National Centre for the Development of Vocational and Technical Education etc.).  
The analysis of various documents of planning and reporting school counsellors revealed that although in the 
initial planning, certain specific activities of counselling and career guidance are (also present in job description), in 
most cases, the only activity undertaken in this respect is the questionnaire to identify educational and vocational 
options. Activities of individual counselling have also been identified, aiming  to apply some personality inventories 
or instruments to identify aptitudes and assistance in decision-making, but they were conducted only on request and 
are not representative for the investigated group! Also, the activities of group counselling on career guidance are 
rare. 
5. Conclusions and Recommendations 
The impact of counselling and career guidance conducted in Brasov schools is limited, career decisions taken by 
the final year students are only slightly influenced by the school counsellor evaluations, also psycho-pedagogy 
assistance services are less visible and not enough popularized. 
The ideal solution to optimize career counselling services is the establishment of career counsellor jobs in 
schools. Due the absence of a legislative decision regarding this issue, I designed a development strategy and 
optimization services career counselling network currently offered by CCPA Brasov. 
The operational objectives of the proposed strategy aim to: increase the visibility of counselling services (to 
improve the website, increased presence in local media, promotional campaigns in schools), proper equipping of the 
counselling offices. The expansion of counselling services in uncovered areas; assembling a set of specific methods 
for achieving career guidance in collaboration with the Institute of Education Sciences necessary for each school 
counsellor; achieving a unified program of career counselling for the entire counselling network in Brasov county,  
the development of effective partnerships between institutions and organizations with activities in the field, the 
development of guidance and counselling programs (for permanent training) for school counsellors in partnership 
with the coordinating institutions; the production of information and publications on career guidance for 
beneficiaries; the accomplishment of a  study on the dynamics of professional options of the final year students, and 
also of the local labour market in partnership with the County Agency for Employment, drafting funding 
applications for funding to obtain non-refundable grants and fellowships on career guidance. 
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